Utility Solutions: = | ne susTamasLe
Marketing and Consulting

NC Sustainable Energy Association offers strategic marketing and consulting services
to help your utility reach the best-candidate customers and maximize desired outcomes.

EXAMPLES OF MARKETING MATERIALS

Home Electricity Report
123 Robins View Road, Your Town NC

Q‘é Roanoke Electric Cooperative

Why Air Leaks Cost You Money

Tom Morrow
100 Ouachita St

Camden, AR 71701
Property: 100 Ouachita St

Dear Tom Morrow,
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In cold weather, warm air rises in your house, just like a chimney. This
conditioned air is wasted as it escapes through leaks around windows,
doors, and cracks in your basement

These leaks not only allow air to infiltrate your home, but they allow other
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unwanted disturbances such as dust, moisture, bugs, and rodents. a o0 epay Ouachi
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NCSEA UTILITY SOLUTIONS SERVICES Working with NCSEA to promote

our Upgrade to $ave energy
* |dentify top program candidates to maximize efficiency program greatly helped

peak load reduction with boosting our program
* Analyze residential energy intensity (energy use per square foot) participant numbers. NCSEA
knows how to identify best-fit
candidates for the program and
* Design materials for direct mailings such as customized design highly-effective marketing
home energy reports, educational pieces, etc. strategies.""

* Evaluate and design programs

* Manage printing, mailing, and robo-call processes
. o . . . Curtis Wynn
* Provide digital media strategies such as production President/CEO,

of marketing videos Roanoke Electric Cooperative
* Track program enrollment metrics

* Consulting for service providers and utilities as requested
In Fall 2018, NCSEA's

program promotion strategies
increased enrollment in
For more information on NCSEA's Upgrade to $ave by nearly

Market Innovation Solutions, please visit: 0
energync.org/market-innovation. 1 9 5 /0

compared to previous months.




